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Every institution of higher education that receives Federal Title IV Funds is required by the U.S.Department of

Education to define and enforce standards of satisfactory academic progress. Satisfactory Academic Progress

(SAP) measures a student’s performance in the following three areas: cumulative completion rate, cumulative

grade point average (GPA), and maximum time frame. The purpose of this policy is to inform students of the

expectations required of them to make reasonable academic progress in order to earn a degree. Students who fail

to clear SAP Probation status will be placed on Academic Suspension. Students placed on Academic Suspension

retain limited access to their Student Portal for account information and student services.

Students will receive notification of SAP Suspension status from the Registrar's Office via email. In addition,

students will have a SAP Suspension hold placed onto their account. All students who are placed on Academic

Suspension must submit an SAP Suspension Appeal form. Student Success Counselors are able to add the

Suspension Appeal form to the student's portal upon request.

Supporting documentation is not necessarily required for a SAP Suspension Appeal, however, it is highly

encouraged to fully consider the appeal case. SAP Suspension Appeals will only be considered if all outstanding

account balances have been paid and all official transcripts are on file. SAP Suspension appeals are reviewed by the

Student Appeals Committee.

Appeal Review Guidelines

The Student Appeal Committee will review the appeal based on the following elements:

Extenuating circumstance during SAP Warning period

Past academic history

Strong study plan

Is the path back to good academic standing possible during the allowed timeframe

Appeal Outcomes

The student's academic progress during the SAP Probation period and any supporting documentation will be

reviewed by the Student Appeals Committee who will come to one of three possible outcomes:

Approved Academically; Student will be placed on SAP Probation II status and will be required to sign a

contract for one (1) or two (2) trimesters.

Denied Academically; Students are not able to continue taking courses with CSU Global

Rejected; Committee needs additional information and/or documentation before a decision can be reached.

Please note, SAP Suspension appeals will not be considered by the committee if:

The student has a past due balance on their account

The student has a pending Incomplete grade for an term.

The student is missing official transcripts - this is especially important for anyone returning to CSU Global

after going to a different school

Students approved academically (and agreeing to continue with classes) are issued an Academic Plan (aka SAP



Contract) detailing what must be completed in order to get back into Good Academic Standing. This contract

covers either one or two entire trimesters. The contract is completed by the Office of Student Affairs and emailed

to the student within 7 business days of the Committee’s decision. The student must sign the contract and upload it

back to their student portal. Once the contract is received and approved, the student is registered by Student

Affairs for their courses.

Students in SAP Suspension are never eligible for Financial Aid and must use alternative payment options until they

return to good academic standing.

SAP Suspension is the final attempt students have to get back into good academic standing. Students not able to

meet their SAP contract will not be allowed to continue with CSU Global.

Provost Appeal Process

Students who appeal their SAP Suspension and are denied have the option of filing a Provost Appeal SAP Form.

appeal, with supporting documentation, must be filed within two (2) weeks of the receipt of the original decision.

The Provost or designee may request additional information as determined necessary. No later than three (3)

weeks from the filing of the appeal with the Provost or his/her designee, the student will be notified of the final

decision.

If a student has exhausted all appeal options may explore the Student Grievance Policy.

https://csuglobal.edu/student-policies/student-complaint-and-grievance-policies

