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Repaying Student Loans

Student loan funds come from the federal government, but they are managed by student loan servicers.  The
first step is to determine who your servicer(s) are and thus who to make your payments to.  

Important: You may have more than one lender, so be sure to check all of your loans to be sure payments
are being made on all of them. 

Once you know who your servicer is, you can log onto their site and make payments or set up a payment
plan. To find out who your servicer is and see information about your loans log into your account with
StudentAid.gov. You will need to login using the same account information you used to complete the FAFSA.

 Note: If you have direct loans and you sign up for automatic debit through your loan servicer, your
payments will be automatically taken from your bank account each month.

Federal Loan Default Prevention

CSU Global has partnered with IonTuition to support students in managing their federal loan repayment.
IonTuition provides counseling and online tools to help students manage their student loan repayment, free of
charge. If you have already registered for an account with IonTuition, their user portal can be located through
this link.

http://csuglobalhelp.knowledgeowl.com/help/who-is-my-lender
https://studentaid.gov/fsa-id/sign-in/landing?redirectTo=%252Faid-summary%252Fservicers-and-schools
https://www.iontuition.com/
https://portal.iontuition.com/Login

