
Who is my loan lender?
Last Modified on 02/20/2026 2:14 pm MST

In order to find out who your lender is, and determine who to make your student loan payments to, you can start at

StudentAid.gov. On this site, you'll login using the same account information you used to completed the FAFSA.

As you review your loan, you will see the "Federal Loan Servicer." Click on their name for detailed contact

information.

Example:

Below you will find the names and customer service numbers to several common student loan lenders:

Aidvantage: 800-722-1300

EdFinancial: 855-337-6884

Mohela: 800-945-4701

NelNet: 888-486-4722

If you need help locating your loan lender, contact Student Financial Services at 855-212-6700.

https://studentaid.gov/fsa-id/sign-in/landing?redirectTo=%252Faid-summary%252Fservicers-and-schools

