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If your transfer credit evaluation has been completed but some credits were not applied or not applied in the
way you thought they would be, please reach out to your advisor for clarification. If you want to dispute the
evaluation of your credit transfer, the student must file a written appeal with the Office of the Registrar. The
Office of the Registrar will review the appeal, confer with the appropriate Program Chair, and notify the student
in writing of the decision, including the rationale. If a student disputes the decision, the student may submit a
Provost appeal. The Provost or their designee will review the appeal and notify the student in writing of the
decision, including the rationale. You may also be asked to provide a course description and syllabus from the
course in question, so we encourage you to obtain that information prior to requesting the review.

For more information, please visit the Credit Evaluation Appeals Process section (pg. 50-52) of the academic
catalog.

http://csuglobalhelp.knowledgeowl.com/help/how-do-i-contact-my-success-counselor
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