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BankMobile cards are sent to students who have requested to set up a BankMobile account as their refund

preference. BankMobile will mail out the card to you after you have completed all necessary steps to create an

account with them. Students who do not wish to use a BankMobile account will not be sent a BankMobile card. 

If you are sent an access code from your financial aid advisor, it will only be active for 24 hours, so please make sure

you use the code as soon as possible. 

http://csuglobalhelp.knowledgeowl.com/help/setting-up-higherone-account

