Technical Support Contact
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CSU Global offers 24/7 tech support to all students. If you have any technical questions, at any time, you can
contact our tech support team by clicking on the link on the left-hand side of the student portal, or by clicking here.

For any other questions, please contact your Success Counselor.

Services offered:

Live Chat

Submit a ticket

Knowledge base
o Self-help articles to help answer your questions
Callus

o 1-877-512-1974 (toll free)

Check browser requirements

Co-Browse

o Troubleshooting by screen sharing


https://csuglobalkb.blackbelthelp.com/

