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Contacting Instructors

It is recommended that you reach out to your instructors first with any questions or concerns related to the course,
course content, options for submitting coursework or grading information. In the event that you disagree with an
instructor on a grade or other course specific issues, you should first reach out to the instructor directly - both by
phone and email (CSU Global Gmail account).

To locate your instructors contact information, log into your course in Canvas and click on the "People" button on
the left side of the screen (in the menu of options). Once there, you'll find the instructor's email, phone number and
other information. This is typically found in the first announcement of the course as well.

If you need additional academic support in your coursework, please reach out to your student success counselor
who will be happy to connect you to services like tutoring, time management resources, etc.



